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One Stop renews partnership with PayPoint
Great customer experience and smooth operations for retailers a result of the 25-year partnership 

Welwyn Garden City, 4th February 2020: One Stop and PayPoint today announced the renewal 
of their 25-year-long partnership. The arrangement allows One Stop sites to serve their local 
communities with facilities for paying household bills, topping up mobile and digital accounts, and 
a host of other services. 

One Stop’s long-standing relationship with PayPoint began 25 years ago and now sees millions of 
transactions processed each year across 800 stores. 

With the service integrated into One Stop’s EPoS system, staff can serve customers on multiple till 
lanes, conveniently and during all opening hours.

Lewis Alcraft, Chief Commercial Officer, PayPoint, commented: “We are thrilled to be extending 
our partnership with One Stop, meaning customers can continue to access cash payment services 
throughout their store network, bringing important footfall to the stores and supporting the local 
community.” 

Jonny McQuarrie, Managing Director for One Stop said: “We strive to offer the best services for all 
our customers and our partnership with PayPoint allows us to do exactly that.”

Retailers who are interested in offering PayPoint services can learn more by visiting 
www.paypoint.com or by calling 01707 537 014.

-END-

Enquiries: 

PayPoint Press Office

MHP Communications

paypoint@mhpc.com

+44 20 3128 8100

http://www.paypoint.com
mailto:paypoint@mhpc.com


ABOUT PAYPOINT

In thousands of retail locations, at home and on the move, we make life more convenient for 
everyone. 

For retailers, we offer innovative and time-saving technology that empowers convenience retailers 
in the UK and Romania to achieve higher footfall and increased spend so they can grow their 
businesses profitably. Our innovative retail services platform, PayPoint One, is now live in over 
16,000 stores in the UK and offers everything a modern convenience store needs, from parcels 
and contactless card payments to EPoS and bill payment services. Our technology helps retailers 
to serve customers quickly, improve business efficiency and stay connected to their stores from 
anywhere.

 

We help millions of people to control their household finances, make essential payments and 
access in-store services, like parcel collections and drop-offs. Our UK network of 28,000 stores is 
bigger than all banks, supermarkets and Post Offices together, putting us at the heart of 
communities nationwide.

 

For clients of all sizes we provide cutting-edge payments technologies without the need for capital 
investment. Our seamlessly integrated multichannel payments solution, MultiPay, is a one-stop 
shop for customer payments. PayPoint helps over 500 consumer service providers to save time 
and money while making it easier for their customers to pay – via any channel and on any device.

About One Stop

One Stop Stores Limited is a retail convenience business with over 950 company and franchise 
neighbourhood stores across Great Britain. It employs more than 10,600 colleagues.

The majority of its stores open seven days a week from 6am to 11pm and offer local communities 
a range of convenience food and household goods.  For added convenience many stores offer 
additional services including free cash machines, Post Office, PayPoint (for paying utility bills), 
lottery and mobile electronic top-up.



One Stop is a subsidiary of Tesco which acquired the stores in 2003. It operates as a separate 
business from its Store Support Centre in Brownhills, Walsall, West Midlands and services its 
stores from 3 distribution centres in Brownhills, Nursling (Hampshire) and Wakefield (West 
Yorkshire).


